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ABSTRACT

Social policy is a key component of public administration, serving as a mechanism for
preventing economic, social, and political inequality. In periods of rapid social transformation,
its importance increases, along with the role of social work as a primary instrument for its
implementation. Globally, social work is recognized as a socially significant profession that
contributes to social stability and the well-being of vulnerable populations. Accordingly,
examining social work as a tool of state social policy in changing social conditions remains
highly relevant. This study aims to analyze contemporary scholarly literature to identify the main
factors influencing social work in the context of social transformations and to assess the
effectiveness of state social policy under these conditions. The methodology combines general
scientific approaches, including analysis and synthesis, deduction and induction, and methods of
systematization and grouping. In addition, public policy research methods such as social
modeling, concretization, and system analysis are applied. The subject of the study is social work
as a structural component of state social policy during periods of transformation. The findings
indicate that social policy reflects the system of social relations in society, where the state, social
services, and communities share responsibility for supporting vulnerable groups. Its effectiveness
depends on coordinated interaction between public institutions and social workers in designing
and implementing social protection measures. Emotional support, empathy, and preventive
interventions are essential elements of social work, contributing to social rehabilitation and
cohesion. In times of transformation, rising social and psychological tensions require social
workers to act as facilitators of stability, fostering community engagement and supporting local
Initiatives.

Keywords: social transformations, social service, social reforms, social policy,
community, social assistance.

Introduction

Social transformations are an indirect product of globalization. The world is changing
before our eyes, and digital technologies are transforming everyday life. The ongoing changes
are an objective process that is almost impossible to influence. Not all categories of people can
respond to new challenges with the same flexibility. There are socially disadvantaged groups,
people with special needs, and the elderly who need help from society. Social work has long
been an essential element of public policy, especially in the context of the formation of a welfare
state. However, in the context of social transformation, social work itself also needs to reform
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not only certain aspects of its activities, but also requires the establishment of a new paradigm of
support for those categories of the population who need it. That is why the issue of social work
as a component of the state’s social policy in modern conditions is an urgent task for the science
of public administration and social protection.

In this study, public sector innovation is defined as the introduction and application of
new or improved approaches, practices and interactions within public social policy and social
work aimed at strengthening social protection, strengthening the resilience of communities and
ensuring a more effective response to social transformations.

Despite the significant number of studies devoted to social work and state social policy,
the mechanisms of their interaction in the conditions of digital transformation of public
administration are not sufficiently disclosed in the modern scientific literature. Most authors
consider social work as a tool for implementing social policy, but much less often analyze the
negative impact of social work practice on the formation of management decisions, the use of
digital platforms, artificial intelligence and data analytics for making socially oriented decisions.
This problem is especially relevant for Ukraine, where the processes of digital transformation of
the public sector, decentralization reforms and large-scale social changes related to the war are
simultaneously taking place.

The theoretical contribution of this study lies in the proposed conceptual approach,
according to which social work is considered not only as a tool for implementing state social
policy, but as a two-way mechanism of interaction between the state, community and recipients
of social services. In the proposed concept, digital technologies, data analytics, and interagency
coordination act as integrating elements that ensure constant feedback between social work
practice and the process of social policy formation.

The aim of the study is to comprehend the main influences on social work in the context
of social transformations and to assess the effectiveness of state social policy in these
circumstances based on the analysis of modern scientific literature.

Literature Review

Social work is an important component of the state’s social policy. That is why the
available scientific literature is quite multidimensional. The focus of scientific analysis is on both
the issues of state policy, its essence, development trends, and purely practical aspects related to
the organization of social work. Of great importance is the study of international experience,
including in the leading countries of the world, where social work is organized at a high
theoretical and practical level.

General theoretical issues of social service development are raised in the work of
McLaughlin (2008). The author analyzes the concept and content of social work, tasks, and the
specifics of social workers’ activities. The work cites a large number of processed scientific
sources, which makes this study quite valuable for understanding the retrospective of the
formation of social work in the UK. A section of the collective monograph by Elebshehe (2024)
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is devoted to the study of the mutual influence of social work and social policy of the state. The
work also presents the concept of social policy practice on the example of social workers’
practice, their professional characteristics, and the influence of practitioners on the formation of
the main directions of social policy. The publication by Wyers (1991) addresses the problem of
interaction between policy and practice in social work. In particular, the article refers to five
models of the social worker: (1) the social worker as a policy expert, (2) the social worker as a
change agent in the external work environment, (3) the social worker as a change agent in the
internal work environment, (4) the social worker as a policy leader, and (5) the social worker as
policy itself. The article by Feeney and Collins (2015) presents a theoretical model of the welfare
state. The model contains life contexts of prosperity (overcoming social adversity and active
social development), functions of relational behavior for sharing the experience of prosperity
models in the modern world, and the activities of moderators who are ready to disseminate the
positive experience of social prosperity. Feldman’s (2021) identifies the peculiarities of
interaction between the state and social workers. The article contains various practical aspects of
social service activities, the impact of social work on the formation of state social policy. The
work of Miller et al. (2017) explores the impact of social work on the formation of the
foundations of state social policy. Social work practitioners can offer a new approach to policy
that recognizes the importance of the social environment, the value of social relationships, and
the importance of value-based policy making. The article by Gal and Weiss-Gal (2013) analyzes
the interaction of policy and practice in social work, the influence of social workers on the
formation of the foundations of state policy in the field of social protection of the population.
The reviewed publications on the influence of social workers on the process of forming state
social policy have one interesting feature: they analyze only one direction of influence: from the
social worker to the state representative responsible for the formation of state social support
policy. The reverse influence is studied much less. This may indicate the lack of close
cooperation between civil servants and representatives of social work in the development and
implementation of policy decisions on social protection.

The scientific literature on social policy covers many practical aspects of social work
organization. A widely cited work by Hoefer (1999) addresses an important aspect of social
worker training - teaching the basics of public policy in general and social policy in particular -
to strengthen political connections and empower social workers as effective advocates for social
and economic justice. Anitha (2010) examines the organization of social assistance for women
victims of domestic violence in South Asia. The article is based on interviews with 30 women
from the region who, suffering from domestic violence, were forced to seek refuge in Yorkshire
(UK). The material contains not only personal stories of domestic violence cases, but also
analyzes the directions of state policy in the countries where the victims of domestic violence
come from. The article by the Polish researcher Pytlik (2021) is a good example of analyzing the
practical activities of a social worker, in particular, their promotion, i.e., increasing the prestige
of the social worker profession in society. In his opinion, promotion is the result of both state
policy in the form of relevant regulations and the professional development of social workers
themselves. Antonucci, Okorodudu & Akiyama (2002) address the issue of the well-being of the
elderly population, in particular in connection with changes in the demographic situation and
taking into account certain practical aspects: the well-being of the elderly; social support;
functional status, well-being, and successful aging; intercultural approaches to the study of aging
and research perspectives in the field of aging. The work of Evans et al. (2022) highlights a very
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relevant issue of our time - the mental health of young people in connection with the subjective
determination of the level of satisfaction with their current lifestyle. The article contains the
results of a questionnaire survey of a large number of respondents (215 young people aged 18 to
22). An interesting conclusion was made that strong informational and material support for
young people has a positive impact on their mental health. Support from the family environment
stimulates life satisfaction. Thus, it is not only external social support that preserves a young
person’s mental health, but also the positive influence of their social environment. The work of
Hombrados-Mendieta et al. (2019) analyzes the peculiarities of immigrants’ lives in Spain based
on a survey of more than 1000 immigrants to Spain. The authors studied the state of health of
people, the degree of their socialization in the new social environment, and the level of life
satisfaction. The results of the survey allowed the authors to propose to representatives of the
migration service and social work areas for improving the practice of social support for
immigrants to the country. We cannot agree with the authors’ conclusion that these
recommendations can be universal. Lin (2025) tried to apply theoretical aspects of social work to
the practice of social workers in China, particularly, the use of social networks in social work.
The paper emphasizes the importance of “online social support” in the digital age, including
vulnerable groups (e.g., cancer patients, migrant workers) and specific demographic groups (e.g.,
elderly users, young mothers).

The article by Reblin and Uchino (2008) traces the impact of social and emotional
support from social workers on the psychological health of clients with mental disorders. The
work is based on solid clinical research and provides an understanding of what kind of positive
influence a social worker will have the greatest effect and will be really useful in therapy and
subsequent rehabilitation. Muennig (2023) explores an important problem in modern America:
how rising wages affect the level of life satisfaction of the average American. An interesting
conclusion is drawn that the weakening of social policy in America has led to a large-scale socio-
economic gap, as a result of which the middle class is disappearing, so that most Americans now
cannot afford such important areas of existence as education and health insurance, as the cost of
basic survival needs such as health care and education has grown faster than wages have grown.

To summarize the literature review, we note that many aspects of theoretical
understanding and practical implementation of the basic characteristics of the state’s social
policy have been properly analyzed in scientific publications. Many practical aspects of social
work have been covered on the basis of solid empirical research, and valid conclusions have
been drawn, on the basis of which ways to improve the activities of social workers have been
proposed. However, the impact of social transformations on state policy has been neglected,
which is the subject of our study.

The research methods are determined taking into account the purpose of the study and
consist of general scientific methods: analysis and synthesis, deduction and induction, methods
of systematization and grouping. Methods of public policy research are also involved: social
modeling, concretization, and system analysis. The subject of the study is social work as a
component of state social policy in the context of social transformation.

The analysis of the current literature also indicates the existence of a number of debatable
issues regarding the digital transformation of social work. Some researchers consider
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digitalization as a prerequisite for increasing the accessibility of social services, reducing
administrative costs and improving the quality of management decisions. At the same time, other
authors draw attention to the risks of a digital divide between different social groups, a potential
decrease in the level of personalization of assistance, algorithmic bias during automated
decision-making, as well as ethical problems of using large amounts of personal data. Thus, the
current scientific discussion is shifting from assessing the feasibility of digitalization to finding
the optimal balance between technological efficiency and humanistic principles of social work.

Results

Social policy is a component of the system of human rights protection, ensuring equal
access to social protection for all segments of the population, but primarily aimed at preventing
social risks and ensuring a decent standard of living for all members of society. The practical
implementation of social policy lies in the realm of social work, which is the type of intervention
that is best suited to achieve this goal. The social policy of the modern state is a set of socio-
economic measures of the state, enterprises, organizations aimed at reducing inequality in the
distribution of income and property, protecting the population from unemployment, rising prices,
depreciation of labor savings, etc.

The Ukrainian social protection system has been operating under unprecedented strain in
recent years. Large-scale internal population displacements, an increase in the number of
veterans, persons with disabilities, families of deceased servicemen, and children affected by the
war have significantly changed the structure of needs of recipients of social services. At the same
time, the decentralization reform is underway, according to which a significant part of social
services is provided at the level of territorial communities. This has changed the role of the social
worker, who increasingly acts as a coordinator between local authorities, medical institutions,
public organizations, international humanitarian funds, and direct recipients of assistance.

A feature of the Ukrainian experience is the need to simultaneously solve traditional
social problems and respond to the crisis challenges of wartime. In such conditions, social work
becomes complex, combining material support, psychological assistance, social adaptation,
professional reintegration of veterans, support for internally displaced persons, and the
development of social cohesion of communities. This significantly expands the functional
workload of social services compared to classical models of social work.

Social work is aimed at promoting public social policies that would extend social rights
to all, especially to people living in poverty and social exclusion, as well as at changing policies
that restrict social rights, do not ensure the satisfaction of basic social needs and do not address
social inequality (Weiss-Gal and Gal, 2008). Among the main risks for all members of society,
one of the main risks is the loss of the ability to provide for themselves due to lack of income,
health, age, legal capacity. Accordingly, social work as an institution and professional activity is
turning into an important tool of the state social policy aimed at providing social support for
people in difficult life situations. In other words, social work is not only a means of social
assistance, but also a component of an integrated system of social support, assistance, and
protection. It can be complemented by other structures of the state and civil society, but social
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work is endowed with the appropriate legal, technological, institutional and other tools necessary
for effective activity. Social policy cannot be limited to the so-called “social sphere”, its object
can also be politics, economics and culture, since all social relations directly or indirectly affect
the situation and opportunities for the development of various social communities (Tuzubekova
et al., 2022).

In general, social work is provided with all forms of technological support, but there is
always room for improvement. In the field of social work reform, it is important to study the best
world models of organizing the state’s social policy, which will help to develop relevant models
of its reform. For example, in the Netherlands, there is a difficult situation in the field of youth
health: one in five people aged 15 and older reports experiencing serious or minor limitations
due to a chronic illness, psychological complaints, or physical disabilities (Feijten and Vonk,
2017), and almost one in twenty is socially isolated. The authors note that social assistance is
mainly provided through informal channels, but when this assistance is absent or insufficient for
some reason, the state must intervene in accordance with the Law on Social Support. It should be
noted that state aid in this case is of a compensatory nature.

Thomas, Hodges & Kenealy (2025) proposed the following groupings of social work
forms. We present them in Table 1.

Table 1: Types of social support

Types of support Description and characteristics

Emotional support Opportunities for trust provided by compassionate listening. Caring, including
showing affection, supportive respect, being present with someone, and
comforting touch

Social contact and Positive social interaction, communication, being in the company of others,
empathy shared activities.

Meaningful daily interaction and social activity. Positive social interaction,
communication, being in the company of others, shared activities. Meaningful
daily interaction and social activity. Support for belonging. Feeling of belonging
to a group, feeling of inclusion in a group, identifying oneself as a member of a

group.

Informational and Opportunities to obtain information, advice, feedback, or comments on events and
instructional support | social relationships. Exchange of knowledge, information, and experience.

Instrumental support | Practical or instrumental support, assistance, or facilitation from others, such as
providing transportation and assistance with daily activities.

Source: Thomas, Hodges & Kenealy (2025)

The authors conducted a sociological study of the importance of various forms of social
support for socially vulnerable groups. It turned out that emotional support and empathy are of
great importance to those in need of social protection. Obviously, it is important for people to
feel involved in a social community, to be able to be in an environment where they will be heard,
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sympathized with, and sincerely empathized with. We can assume that motivational and
stimulating social support mobilizes a person’s own internal resources to overcome their crisis
situation. Reblin and Uchino (2008), analyzing the psychological and emotional-empathic impact
on vulnerable populations, suggests using various forms of interaction with the object of social
work that include elements of education and understanding, for example, in the context of a
support group. Support groups can be particularly useful because of the gaps they can fill in
patients’ support needs and the similarity of experience within the group. In addition to support
groups, other forms of psychological interventions may be used, such as cognitive behavioral
therapy. In these cases, there is a need to involve professional psychologists and
psychotherapists. However, we are talking about social rehabilitation rather than medical
rehabilitation.

Let’s pay attention to theoretical models of social work developed by experts in the field
of public administration. These models are presented in Table 2.

Table 2: Models of social work

Model Content
Client-oriented Social assistance should be focused on a detailed study of the needs of socially
approach vulnerable clients in order to find effective ways to encourage them to solve

problems on their own or make their own decisions.

Practice-oriented Short-term intervention by social workers in complex life situations. Social workers
approach and clients work together to develop specific strategies and steps to begin achieving
these goals.

Cognitive- Social workers and clients work together to identify irrational behavior patterns and
behavioral model normalize the emotional background of those in need of social assistance.

Crisis intervention | The social worker intervenes promptly in difficult life situations, especially those
model involving suicide risk. The model includes seven stages: assessing safety and risk of
harm or injury, establishing contact, identifying the problem, resolving feelings,
generating alternatives, developing an action plan, and follow-up. (Ang, 2016).

Multicultural Implemented among ethnic, religious, and racial communities, as well as among
competence model | migrants or refugees. It involves a comprehensive approach to social problems using
forms and methods of multicultural tolerance education.

Source: Compiled by the author based on Slozanska, Horishna & Romanovska (2020).

As we can see, the modern approach to understanding the content of social work is
focused on solving problems together with the client, not instead of him. A social worker is
called upon to actually help a person get out of a difficult life situation, rather than offer ready-
made solutions to a problem.

The generalization of the results of the conducted research allows us to propose a
conceptual model of the transformation of social work in the conditions of digitalization
(drawing or description of the model). It is based on four interrelated components:

— state social policy forms the regulatory, legal and financial conditions of activity;
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— digital infrastructure provides integration of information resources, automation of
processes and analytical support for decision-making;

— social workers carry out needs assessment, coordination of services and psychological
support;

— communities provide mechanisms for social interaction, self-organization and public
participation.

The effectiveness of the model is ensured by constant feedback between all components,
which allows state social policy to adapt to new social challenges based on the practical
experience of social services.

Social work is networked (social services, rehabilitation centers, social protection centers,
etc.). This developed infrastructure has all the resources and capabilities to rehabilitate citizens in
need of social protection, and can revive human abilities and self-esteem. The work of Afita and
Nuranasmita (2023) traces this approach to the organization of social work. The material
analyzes the experience of social support for young families in Indonesia, where the issue of
psychological compatibility is of great importance for maintaining a high level of mental health.
For the authors, mental health is a state or condition in which a person or society has the ability
to value themselves as they are, have positive relationships with others, have autonomy, have a
purpose in life, control the environment, cope with social stress, realize their potential, and
experience personal growth that gives meaning to life. In other words, it is not about mental
disorders or diseases, but about psychological comfort that everyone should have. Accordingly,
the role and importance of psychological support of the object of social work is extremely
important, including for relatively prosperous categories of the population, for example, young
families who do not have material problems but need psychological support.

We should note another aspect where the role of social work is outstanding. Social work,
as an applied profession, aims to promote social change, cohesion, and liberation of people
through micro-, meso-, and macro-interventions (Van Der Westhuizen and Greuel, 2023). Social
transformations lead to various influences (political, social, informational, cultural). These
influences change the nature of interaction in communities, have a negative impact on the level
of psychological comfort, psychosocial state of not only an individual but also the community.
Irritations accumulate in communication, and latent and open social conflicts mature. Obviously,
social services should ensure social adhesion, restore normal communication between people in
the social environment, and help restore a comfortable psychological climate in communities. In
this case, social workers should act proactively, realizing that a targeted request for social
support may not be received from the community.

Jones (2018) refers to the global agenda of social work, which should ensure the
promotion of sustainable development of the community and the environment Accordingly, the
focus of social work should be on the tandem (human-environment), where the well-being of the
individual and the well-being of the community should be ensured. A social worker is a person
with a wide range of professional capabilities and powers. Accordingly, he or she should work
not only with people in need of social support, but also with community members, encouraging
them to participate in community life and emphasizing responsibility for the psychological
atmosphere in the microsociety. Possible tools for positive impact of social services on the
community include encouraging self-help, supporting community initiatives, engaging in
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volunteering, etc. Van der Westhuizen and Greuel (2021) offers a technology for interaction
between a social worker and the community: 1) Participants create artistic presentations of who
they are, what is important to them, their strengths, motivations, and their own cultural beliefs
and practices. 2) They share their presentations and collectively explore similarities and
differences. 3) They work together to find a common goal that includes both similarities and
differences. 4) A joint presentation is developed, followed by a discussion of how artistic
collaboration can be used as a platform to address a common social issue.

The digitalization of social work in public institutions is not just a transition from paper
cards to electronic spreadsheets, but a fundamental change in the philosophy of interaction
between the state and the citizen. It is the process of implementing information and
communication technologies (ICT) to increase the accessibility, quality, and transparency of
social services.

Directions of digitalization:
Unified information systems: Creation of centralized databases (for example, the Unified
Information System of the Social Sphere) that allows integrating data from different
departments. This eliminates the need for citizens to collect dozens of paper certificates.
e Automation of payments and benefits: Algorithms independently calculate the amount of
subsidies, pensions, or child birth benefits based on data from state registers.
e Digital services and applications: Provision of services through mobile platforms (such as
"Diya"), where you can apply for social assistance in a few clicks.

2. Benefits for public institutions

Table 3: Benefits of digitalization of social work for government agencies

Advantage Description
Efficiency Reducing request processing time and minimizing the human factor.
The ability to track the movement of funds and prevent corruption schemes or duplication of
Transparency
payments.
Analytics Using Big Data to forecast social needs of regions and budget planning.
Targeting Help reaches exactly those who need it, thanks to data verification.

Source: Compiled by the author

3. Challenges and barriers:

» Digital divide: Not all recipients of social services (especially the elderly or residents of
remote communities) have access to the Internet or the skills to use gadgets.

» Personal data protection: The social sphere operates with highly sensitive information
(health status, income, family circumstances), which requires the highest level of
cybersecurity.

» Resistance to change: The need to retrain staff of public institutions who are accustomed
to traditional working methods.
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» Ethical issues: The risk that algorithms will lose the "human face" of social work, which
often requires empathy, not just dry calculation.

4. The Role of Artificial Intelligence (Al)
Today, digitalization is moving into the Al implementation phase. In the social sphere,
this is manifested through:
+ Chatbots: Providing initial consultations 24/7.
* Predictive analytics: Identifying families in difficult life circumstances at an early stage
through the analysis of indirect indicators.

5. Ukraine case:

Ukraine is one of the leaders in the digitalization of the social sector thanks to the
implementation of the EISSS. This allows for centralization of assistance allocation, which is
especially critical in conditions of a large number of internally displaced persons (IDPs), when a
person can apply for a service anywhere in the country, and their data will be available instantly.
Conclusion: Digitalization does not replace the social worker, but it frees him from bureaucracy,
allowing him to focus on direct assistance to the person. Public institutions become service
centers where technology works for the benefit of the citizen.

To assess current trends, official materials of the Ministry of Social Policy of Ukraine, the results
of the digital transformation of the social sphere and regulatory documents on the functioning of
the Unified Information System of the Social Sphere were analyzed. The analysis shows that
digitalization has significantly reduced the duration of processing applications, increased the
transparency of the allocation of social benefits and ensured the possibility of receiving certain
social services regardless of the citizen's place of residence. The most tangible effect of digital
services is observed when providing assistance to internally displaced persons, processing social
benefits and interdepartmental information exchange.

Along with the positive results of the digital transformation, the problems of digital inequality,
especially among the elderly and residents of remote areas, the insufficient level of digital
competencies of certain categories of social workers, as well as the need to strengthen the
cybersecurity of state information resources remain unresolved. This indicates the need to
combine digital technologies with traditional forms of social work, ensuring an individual
approach to each recipient of social services.

Discussion

This article contributes to the research on public sector innovation by conceptualizing
social work as a dynamic and adaptive tool of public social policy, emphasizing its preventive,
rehabilitative, and community-oriented functions, and demonstrating how coordinated interaction
between public institutions and social workers can enhance policy effectiveness in the face of
social change.

The proposed conceptual model allows us to explain the mechanism of mutual influence
of social work and state social policy. Unlike traditional approaches, in which the social worker
acts only as an executor of state programs, the proposed approach considers him as a source of
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managerial information necessary for adjusting social policy. Thus, the practical experience of
social workers is transformed into a reverse information flow, which is used by state authorities
to adapt social programs to new social challenges.

Social work takes into account the socio-economic and political situation in the country,
and specialists of the service should constantly monitor the economic situation in the country,
analyze the causes and level of poverty, social and psychological tension in society, in order to
adequately respond to negative social trends. Signals from the social service should be taken into
account by representatives of government agencies responsible for reforming the social
assistance system. This is the only way to ensure real interaction between governmental
structures and officials of the social work system. In turn, government agencies should
constantly analyze the current state of social work to respond in a timely manner to the needs of
those segments of society that need social support.

In the context of powerful transformational processes characteristic of the current stage of
globalization, we are talking about the formation of a safe social environment, a kind of social
ecology. In this aspect, the role of social work is outstanding. There is a shift in emphasis in
social work from “people in the social environment”, i.e. how the complex physical and social
environment affects individual behavior and outcomes, to “safe social environment™: aspects
related to the economy, education, housing, family and other social determinants, or in fact, what
is critical to public health, creates, determines and limits the social climate. The new philosophy
of social work greatly expands the range of potential clients, but it is essential for creating a safe
living environment. In fact, social work intervenes in areas of social life that previously remained
outside the scope of attention or different political approaches to regulating social relations
(Miller et al., 2017).

Great importance in social work should be given to assistance in family relationships,
when social workers should apply forms and methods of preventing family conflicts, preventing
crisis phenomena in family life, etc. The formation of a socially safe environment should include
the influence of social work on the work of government agencies. Programmatic decisions made
in response to practical and logistical constraints can play a crucial role in restructuring the
relationship between citizens and their governments (Alik-Lagrange et al., 2021). The projected
outcomes of such social work interventions should be predictable, constructive, and unifying.
The intervention of social services in the relationship between people and government should be
focused on strengthening social cohesion, creating new guarantees of human rights and freedoms
in a state-organized society.

We would like to draw attention to an important aspect of social work that is not related
to material support. People in need of social protection are keenly focused on restoring social
contact. Emotional support and empathy are of great importance for social rehabilitation. In the
context of social transformation, when certain categories of the population face an urgent
problem of social adaptation, this intangible aspect can become one of the key elements of a
new, reformed social policy.

As we can see, social work may not always be focused on vulnerable populations.
Community outreach involves quite prosperous people who would not otherwise need social
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assistance. However, the consequences of social transformations, which are not perceived
positively by all people, create the need for psychological and social protection for all categories
of the population. The global nature of the problem makes it impossible for social services alone
to solve it. All socially active members of the community should be involved in the process of
forming a stable social environment, and the role of the social worker in this case will be closer
to the role of a moderator of practical actions of the community.

Based on the analysis, it is advisable to propose the following areas for improving state
social policy:

— completion of the integration of all state social registers within a single digital platform;

— implementation of decision-making support systems based on artificial intelligence
exclusively as an auxiliary tool for a social worker;

— development of standards for the ethical use of algorithms when processing personal
data;

— systematic improvement of the digital competencies of social workers;

— development of interagency interaction between social protection agencies, healthcare
institutions, local governments and public organizations.

The following indicators can be used to assess the effectiveness of the proposed
measures: average time for providing social services, level of digital coverage of the population,
share of electronic appeals, level of satisfaction of recipients of social services, number of cases
of repeated appeals, level of interagency information exchange and number of successfully
implemented social integration programs.

Conclusion

The conceptual approach proposed in the study demonstrates that the effectiveness of
modern social policy is determined not only by the volume of social resources, but primarily by
the quality of interaction between state bodies, digital infrastructure, social workers and local
communities. It is such an integrated model that allows the social protection system to adapt in a
timely manner to rapid social transformations and ensure its sustainability in crisis conditions.

The innovation considered in this article serves a clear public good: enhancing social
stability, improving the well-being of vulnerable populations, strengthening community
cohesion, and creating more effective and responsive social protection systems. Socio-cultural
transformations in society are an objective process and can only be subject to recording, research
and analysis of their impact on society. The social consequences of transformation processes can
lead to increased socioeconomic and psychological vulnerability of individuals or communities.
There is a need to reform the system of state policy in the field of social security.

The cornerstone of the state social protection system is social work. It is a key tool for
implementing social security policy. The social policy is a developed system, which includes
social protection services, rehabilitation centers, social workers, etc. The state’s urgent task is to
establish close cooperation between social services and government agencies in developing and
implementing large-scale reforms and monitoring their implementation.
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Social work is focused on categories of the population in need of special assistance,
including due to the lack of material support. Studies have shown that social services are of great
importance in the field of emotional support and empathy for these categories of people, which
contributes to their successful rehabilitation. Accordingly, there is a growing need for an
integrated approach to the process of social support.

The social consequences of transformation processes have a negative impact on the
psychological climate of communities, provoking instability in social relations. The growing role
of social work in this process is a new direction of the state’s social policy. The involvement of
social workers in addressing the problems of social vulnerability of the community can occur
through the introduction of social cohesion strategies, the use of community resources through
civic engagement, volunteering and other forms of social interaction.
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